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Challenges Facing HR and Employers Today

The challenges for today’s HR pro-
fessional and their employers are
some of the most difficult decisions
and provide the most opportunity for
the professional to engage in the
debates of our day. The range of
legislative agendas includes health
care reform, domestic partner legis-
lation, paid sick leave, and more.

Here in New York State, legislation
for Paid Family Leave for up to 12
weeks is on the agenda. This bill was
introduced in both the Senate and
the Assembly. The bill uses the dis-
ability insurance program to add 12
weeks of paid leave as a separate and
distinct benefit in addition to Federal
FMLA. Legislators assume that if they
increase the disability premium
passed on to employees by most em-
ployers that they will be able to pay
for the benefit. The New York State
Business Council predicts if this bill
passes we can expect to see the next
piece of legislation to be an increase
in the maximum disability benefit of
$170 per week.
| think there is a more basic impact
in the increasing amount of unpro-
ductive time that is paid and lost by
employers plus the replacement cost

Bryant & Stratton College

The Society for Human Resource
Management Club of Bryant & Strat-
ton College attended a BNHRA Net-
working Event on June 10, 2009 at
The Frank Lloyd Wright Martin Boat-
house in Buffalo, NY. The BNHRA
(Buffalo Niagara Human Resource
Association http://www.bnhra.org)
exists to provide resources and op-
portunities for members at all levels
to expand their knowledge to help
achieve the goals of the organiza-
tions they work for. The members of
the SHRM Club at Bryant & Stratton
College not only benefit from our
local chapter here on campus, but
we are also able to take advantage of
the opportunities that are offered
from the larger chapter located here
in Buffalo, NY.

usually in the form of overtime for
each absence. The legislature seems
to be out of touch with the average
benefit packages offered by the many
employers as they try to attract and
keep a talented workforce. Legisla-
tors hear the horror stories of an
employee in their district with the
sick child or family member and the
evil employer, who denied the em-
ployee the opportunity to care for
their loved one. For every horror
story, as human resource profession-
als we can site another three or four
stories where the employer went out
of the way to assist a troubled em-
ployee.

Since the New York State bill pro-
poses 12 weeks as an addition to the
Federal FMLA, we can expect to see
leaves increase on average by 25
percent based on the experience in
California. Tax incentives and free
electric power are not enough to
attract and keep business given the
mandatory requirements imposed on
employers that add costs to operating
in New York State. The stories of
FMLA abuse do not make an impact
on our representatives. Business
seems more often than not to paint

the doom and gloom picture. It’s
time to tell about the flexible ar-
rangements and programs offered to
assist employees by local employers
that positively impact our work
place.

On the federal side of the coin, the
Healthy Families Act that was intro-
duced in the U.S. Senate and House
and the bill will provide one hour of
paid sick leave for every 30 hours
worked for employers with 15 or
more employees. | have heard from
other HR professionals that the res-
taurant worker that comes to work
sick and share their illness with the
patrons because they can not afford
to loose a days pay or risk being
fired. So | ask, does the requirement
of 15 or more employees address
most the restaurants or retail estab-
lishments in the country? SHRM is
lobbying for employer flexibility.
“Employers that already offer paid
sick leave voluntarily would be
deemed to have met the require-
ments.” It’s time to tell our stories
about the paid sick leave we offer
employees because it is the right
thing to do.

~continued on p. 3

SHRM Club Members Attend BNHRA Networking Event

As the Club Advisor for SHRM, |
wanted to share with the entire stu-
dent body an update regarding the
experience that the SHRM Club Mem-
bers had at the BNHRA Networking
Event.

Let me start by saying “WOW!
What a WONDERFUL occasion this
was!”

The event began at 5:15pm on
Wednesday, June 10" at the beauti-

ful Frank Lloyd Wright Martin Boat-
house. All guests of this event were
greeted at the front entrance where
we received name tags and hospital-
ity beyond belief. We all moved into
the main room where we were
treated with hors de oeuvres of
Swedish meatballs, scallops wrapped
in bacon, chicken teriyaki, and a
variety of finger sandwiches along
with iced tea and fresh lemonade
beverages. From 5:15pm - 6:00pm,
we all socialized with BNHRA mem-
bers around the bistro tables and
discussed our backgrounds as well as
what prompted us to attend the
event.

~continued on p. 4
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1) Which of the following
measures uses number of
incumbents and salary?

a) Weighted average
b) Simple average

c) Median

d) Mode

PHR questions were provided
by Tim Finney PHR, CSP-
Superior Staff Resources
(Strategic Partnership Direc-

ISSUE 3

Test Your PHR Knowledge...

2) Needs assessments may
NOT be constructed in
organizations because:

a) gaps between employ-
ees’ skills and knowledge
are already known

b) managers may prefer
action over research

c) there is no existing job
description

d) knowledge of what other
companies are doing
precludes a costly study

3) Which of the following is
NOT a part of strategy
evaluation?

a) Take corrective action

b) Identify threats or oppor-
funities

c) Measure organizational
effectiveness

d) Determine which people
are not performing well

Answers on Page 4

tor, BNHRA)

Letter from the President

Happy July BNHRA members! | am honored
to serve as the President for the Buffalo
Niagara Human Resource Association Chap-
ter of SHRM for July 2009-June 2011. |
promise it will be an exciting term with
opportunities to grow your Human Resource
knowledge, expand your network, and share
your expertise with chapter colleagues.

For those of you that don’t know me, |
have worked in HR for twelve years. Ten
years at United Way of Buffalo & Erie
County, where | am currently the Chief
Human Resources Officer. Before moving to
Buffalo in 1999, | worked at Winter Park
Resort in Colorado as an HR Assistant. | have
been involved with BNHRA for seven years,
serving on a variety of committees and the
Board. | obtained my PHR Certification in
2001 and am considering sitting for the
SPHR in 2010 (I will keep you posted on
that). | am also the mother of two children,
ages 7 and

The Talk About Talk

5, so | constantly strive to achieve that
work-life balance we HR professionals are
always promoting!

| am excited to spend the next two years
working with an outstanding group of volun-
teers. Our Chapter is very fortunate to have
many returning board members as well as
five new members. The Board members
bring a dynamic mixture of expertise from
many facets of Human Resources. We will
be spotlighting our volunteers on our web-
site each month, and highlighting how they
are “Serving the HR Professional and Ad-
vancing the HR Profession.”

To lighten up the summer months, we have
some fun networking events planned. You
will be in for another exciting season with
BNHRA in September. The Board will create
our strategic plan in July and August around
our main goal, which is to enhance your
business competency for your

role as a Human Resource
professional. | encourage
members to be active and
involved with BNHRA as the
Board creates invigorating
experiences and educational
opportunities.

On behalf of the BNHRA Board,

| welcome your membership,
your involvement, your expertise
and your leadership as we grow
together in 2009-2011.

Sincerely,

IT - Financial - Engineering - Professional Sene

Serving Buffalo with quality recruiting and placement
services since 1980

L= ]
— —~wwar  PROFESSIOMAL SUPPORT, INC.
o

winiiepild|obs.com

QUESTIONS OR COMMENTS?

Email us and let us know!

shannon.senger@remedystaff.com
jason.gordon@remedystaff.com

“I promise it will
be an exciting term
with opportunities
to grow your
Human Resource
knowledge, expand
your network, and
share your
expertise with
chapter

colleagues.”

Kirsti A. Hunt, PHR
BNHRA President

| was recently asked to do a talk on communi-
cation, or as | like to say, “l did a talk on talk.”
Since there are so many people out there doing
communication workshops, it is important for
me to take a different angle and to leave peo-
ple with the knowledge of how critically impor-
tant communication is. | always start out with
telling my audience that communication is not
a “soft skill.” In fact, communication is a hard,
bottom line skill and communication failure is a
leading cause of death. This last bit usually
stops people short for a moment. But then | go
on to say that they do not have to take my
word for it. Rather, go to the Veteran’s Admini-
stration National Center for Patient Safety
website, at http://www.va.gov/ncps/MTT/,
and you will see that the first line is
“Communication failure is a leading source of
adverse events in healthcare.” An adverse
event is defined as something negative that
happens to a patient that is not due to their
medical condition. In other words, it is a mis-
take made by the professionals responsible for
the patient’s care. When the medical industry

decided to study into adverse events several
years ago, they went to the airline industry.
The airline industry had already done the re-
search on safety issues and had concluded that
communication and team building were the two
issues most central to safety. They developed a
program for training in these areas, called
CREW Training. The medical industry has now
adopted the philosophy and they too have their
own training, called Medical Team Training
(MTT). So, if communication failure is killing
hundreds of thousands of people a year in hos-
pitals, what is it doing to us people on the out-
side? Clearly even when it is not killing us, it is
causing accidents, mishaps and mistakes and
costing millions of dollars per year in lost prof-
its, lost wages and insurance costs. Poor com-
munication takes its toll on people’s mental
health due to the psychological impact of the
injuries and due to the damage it does to rela-
tionships in general.

The audience tends to listen much more at-
tentively once they realize that the issue at
hand is not just a soft skill that is taught by a

soft science. They perk up when they know
that we are talking about life and death. This
leads me to the point of dispelling another
common myth, that anyone can teach commu-
nication skills because it is just a list of “how
tos.” In fact, the how tos are quite easy to
grasp. | teach them to grade school children as
community service. There are only four steps to
good, solid communication. | call these “The
Rules of Engagement.” First is The Golden Rule,
which we all know. It is important because
there are universals, such as everyone wanting
to be treated respectfully, to be listened to
and taken seriously. The second rule is listening
with empathy, which is a form of listening that
takes a bit of education and practice, but
changes the entire shape of interactions. Third
is speaking assertively, which is about honesty
with finesse and which is much scarcer than we
would think. Finally, there is the Platinum

Rule.
~Continued on page 3 @
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...Challenges, continued from p. 1

The Employee Free Choice Act is still wait-
ing for the 60 votes in the U.S. Senate to be
filibuster proof so it can be passed. A bill
will, in effect, eliminate the secret ballot
vote for union representation. The bill would
amend the National Labor Relations Act for
the first time since 1948. The secret ballot
is a fundamental democratic principle we all
agree on in this country. Why would unions
want to take away the secret ballot process
that they have a winning track record when
looking at the overall number elections held
in this country?

Health care reform is being debated in
Congress. What is the impact of a public
health care plan being discussed? How do
we manage health care costs as employers
and make sure benefit dollars purchase qual-
ity care for our employees? What if health
care coverage by employers becomes tax-
able? Do we focus on prevention and well-
ness programs to prevent chronic illnesses?

New Members

Sonji Sullivan, Daemen College

Michele Monfuletho, Kelly Engineering Resources
Roseanne Conroy, Manpower

Janene Serafin, Midmark Corp

Lorie Ferrara, Moog

John Stich, Daemen College

Barbara Ellis, Upstate Niagara Coop

Charles Dowd

Joseph McCulloch, Express Employment Pro’s
Karissa Karwick, Daemen College

Jennine Zielonka, UB

Candy Albertsson, Albertsson Consulting Group
Cindy Heximer, Strauss Group Inc

Tomomi Shibuta

Lynette Myers, Independent Health

Kimberly Zakrzewski, MetLife

John Kennedy, Moog

What about the escalating drug costs? What
are best practices? It is time to tell our
stories.

Schedule five minutes this week and send
an e-mail story to one or more of your legis-
lative representatives on any of the issues
above. If BNHRA members do just that, then
we will have 600 positive human resource
stories of what employers are doing right.

In the worst economic times since the de-
pression, human resources professional must
take part in the informing our representa-
tives on our issues. In human resources we
all know there is more than one side to the
story. Let’s tell the other side of the story.
If not us, then who will tell the stories we
live every day.

~Pam Nicastro,
Director of Government Affairs

Ashley Weaver, Ingram Micro

Nick Boccolucci, Empire St College

Ronald Marconi, RTM Enterprises Inc.

Donald Halicki, AZA Advisors llc

Julie Kwasniak, Select One Search

Alison Zubin, Snelling Professional Search

Julia Jankowski, Bryant & Stratton College
Toni Petty, Dept of Veterans Affairs

Theresa Dangelo, Complete Personnel Solutions
Leslie Groves-Marino, Windsong Radiology

Patti Dollas, Bryant & Stratton College

Kristy Edwards, Bryant & Stratton College

Abu Musa, Wegmans

Manya Fabiniak, Innovative Placements
Matthew McGrath, UB

Richard Pederson CPC, Pedersen, Kolb & Assoc.
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Spring Semester Mentorship Review

During the spring semester of 2009, | had the
pleasure of participating in the BNHRA’s mentor-
ship program. Victoria Weise, College Relations
Director, and the College Relations Committee
made the entire process very easy. As a busy
staffing professional, | was concerned with how
much extra time | would have to dedicate to the
program but the College Relations Committee
did an excellent job by pairing me up with Chris
Maugans, a student from UB, whose schedule
worked very well with my own.

Additionally, the College Relations Committee
provided a list of “to do’s” for the semester.
This made it very easy to set objectives that
were both attainable and relevant to the needs
of my mentee. Over the course of the semester,
Chris and | exchanged numerous emails discuss-
ing current HR topics and how the troubled
economy has directly affected the HR profes-
sion. | also arranged an on-site meeting which
included a tour of our office and | provided him
with feedback on his resume, his upcoming sum-
mer internship, and we even discussed his plans
for senior year.

Sharing my professional experiences with Chris,
and hearing about his future ambitions, was very
rewarding. | learned that today’s HR students
are extremely knowledgeable about the profes-
sion and their ideas are insightful and refresh-
ing. I’'m very happy that | participated in the
mentorship program, and | look forward to par-
taking this fall semester. If you are interested in
becoming a mentor and would like to fill out an
application, please visit the Student Mentorship
Program page at http://www.bnhra.org/
mentorship_program.php.

~Renee Gorman
Division Director
OfficeTeam - Robert Half International

~Talk...Continued from Page 2

Whereas the Golden Rule tells us
to treat others as we ourselves
wish to be treated, the Platinum
Rule tells us to treat others as they
wish to be treated. This is about
interacting with people according
to their individual communication
style. An example of this might be
how some people like to chat and
relate before business, while some
like to get right down to the busi-
ness at hand.

The hows are important to know
and understand, but they are sim-
ple. Communication problems
more often occur because of the
“whys,” not the hows.” There are
reasons that people do not listen
and there are reasons that people
are unassertive or aggressive.
There are reasons that people
cannot or will not sit down and
talk in order to resolve conflicts.
These are the really important

aspects of communication issues. If
a trainer is not educated in psy-
chology and human motivation and
behavior, then they could be miss-
ing the whole point. Getting a
group of people into a room and
outlining the Rules of Engagement
without delving into the motiva-
tions and the pathologies that may
be present can be a waste of time
and money. On the other hand,
when done right, the money spent
on good communication training
can save the untold amounts of
money that will be spent on the
damages of miscommunication. If
you believe that you do not need
communication training in your
organization, you may be right. But
first, here are just a few of the
questions to ask yourself about
your work environment before you
decide: Is there anyone who does
not get heard because they are
afraid to speak up? Is there anyone
who gets heard too much because

they are aggressive? Is there any-
one who is not honest all the time
because they do not want “to hurt
someone else’s feelings”? Are
there people who are not hearing
critical performance information
because someone does not want to
hurt their feelings or someone is
afraid to tell them? Are there iden-
tity issues present that define the
people involved and prevent good
communication or communication
at all? Are there diversity issues?
Are there people who believe that
they are always right? Are there
people who question themselves so
much that they never actually get
to the point of expressing them-
selves? Does anyone have irrational
beliefs that shape their communi-
cations? And so on.

Hopefully, this can help to
change the way communication
skills and communication training
is viewed and it has become clear
how much the Whys outweigh the

Hows. It should also help to sort
through all of the “trainers,” by
checking for the communication
trainer’s psychological base and
“why” orientation.

~Amy Remmele

Amy Remmele is a counselor and
business consultant. She works
with individuals and business own-
ers who want to make positive
sustainable changes to improve
quality of life and increase profits.
Amy’s book Chief Life Officer:
Your Life Is The Most Important
Business You’ll Ever Own, pub-
lished by Morgan James Publishing
will be released on August 1, 2009.

HRA'

Human Resource Association




VOLUME I, ISSUE 3

PAGE 4

...Bryant & Stratton Students continued from p. 1

The theme of the evening was “Walk a Mile in My Shoes” and there were sev-
eral fascinating pieces of information that surrounded us. There were posters all
around the main room related to the topic of the evening. The piece that was my
personal favorite was labeled the “The Psychology Behind a Person’s Shoes” and it
highlighted some interesting facts!

At 6:00pm we all gathered in the main room to hear the history of the Frank
Lloyd Wright Martin Boathouse. We learned of the architectural plans and how
the boathouse came to be on the Blackrock Channel here in Buffalo, NY. In addi-
tion, we were versed on the fundraising efforts that had to take place to raise the
$4,000,000.00 needed to build the structure. This amazing boathouse stores the
row boats for Nichols, Canisius, Westside Rowing Club as well as other local row-
ing clubs.

Did you know that each of those row boats costs approximately $35,000?!
The students on the respective row teams all have to raise their own funds to
purchase team row materials!

After the tour of the boathouse, we participated in 30 minutes of networking
with other BNHRA members. The BNHRA has a wonderfully creative method for
getting members to network! The members who coordinated this event had each
attendee reach their hand into a shoebox. In the shoe box there were 3x5 cards
that contained a picture of a single shoe. Then, we had to search the room to
find our “matching shoe”. In my case, | had a 3x5 card that contained a picture of
a right, multi-colored flip-flop. | had to find the person who held the left, multi-
colored flip-flop. Once we found the member that had our matching shoe, we had
a list of 20 questions to discuss with them. We completed this activity three times
and had the opportunity to meet at least three new BNHRA friends!

In sum, | am so proud to be the Advisor for the SHRM Club here at Bryant & Strat-
ton College! All the SHRM Club Members were able to make a great impression
and walk away with some wonderful contacts. | look forward to submitting my
review of our next BNHRA Networking Event which will be held on Friday, July 17"
at Warm Lakes Winery! See you all there!

If you are interested in learning more about the SHRM Club at Bryant & Strat-
ton College, please feel free to contact Julia Jankowski, Academic Advisor at
Amherst Campus by telephone 691-0012 x316 or email at
jjankowski@bryantstratton.edu.

~ Julie Jankowski

HR Technology

GET READY arr HIRED

. B o

RESOURCE EXPO

PREPARING YOU FOR
THE WNY JOB MARKET

A

All Welcome

VW domsday, Agust 12, 208

On April 25", the BNHRA College Relations committee had
the great pleasure of having Steve Boese give a presentation
on his HR Technology class. Steve is an expert in the HR
technology field having 15 years of experience working for
ATE&T, Lucent Technologies and Oracle Corporation. In addi-
tion, he currently has his own consulting firm and teaches
graduate courses in the field of HR technology at RIT
(Rochester Institute of Technology). To top it off Steve is a
blogger, twitterer and barbecuer.

| found his presentation to be an excellent overview of HR
Technology. With so much material we could have spent
three full days mulling over all of the information that was
provided, instead we had to cram it into three hours. He
touched upon the traditional ERP (Enterprise Resource Plan-
ning) function that most large to mid-size companies utilize
for their HR business processes. The ERP model is normally
built to be intergraded into all other business functions not
just HR. The more recent development of HR technology is a
“Best of Breed” approach where a company develops soft-
ware or service to be used as an interface model instead of
the ERP intergraded model. Examples of this “Best of Breed”
category would be ADP, Paychecks and Taleo.

These two very different approaches to HR technology can
be defined by ownership. Software ownership models will
determine how much you will spend for a particular software
or service. About 80% of all ERP software is internally housed
or is on-premise. ERP software usually comes with unlimited
use and the rights to make software and system changes.
There are many up front costs with the ERP systems normally
because firms design software specifically for your organiza-
tion; the pros of ERP is that you own it, the major con is up
front costs.

ASP (Application Service Providers) offers companies the
opportunity to sign leased agreements for their software and
are typically designed to some specs that you have requested.
Pros of ASP is that it costs less than the ERP software and
once you lease it up you can go with another ASP firm. The
cons of the ASP ownership model is that you don’t have as
much input into the development of the software or service,
most ASP firms customize their software to the general main-
stream. About 15% of companies use this model.

SaaS (Software as a Service) ownership model is set up to
be a general software or service. Companies can rent and
pay as you go for software and service. Instead with SaaS
firms there are no major up front fees and most of the time it
is based on the number of users that have access. Pros with
the SaaS model is that you can pay as you go and not have to
worry about large sum of money to begin with. Cons of the
SaaS model is organizations have little to no input in the de-
sign of the interface or service and most updates are only
provided on a monthly basis.

Overall most companies will start to get away from the
traditional ERP integrated model for either the ASP or SaaS
interface models.

Steve outlined his Employee Life Cycle (HRMS): Candidate,
Applicant, New Hire, Trainee, Performer, Manger, Executive,
Alumni.

Steve’s education and knowledge of HR technology defi-
nitely became known throughout his presentation. He
stressed the importance of social networking sites such as
Twitter, Linkedln and Facebook, | highly recommend all read-
ers to take a look at his blog (http://
steveboese.squarespace.com/) or maybe even following him

Answers to PHR Questions Your company’s information could be here!

For more information about advertising or spon-

Questions found on Page 2 sorship, contact:

Tracy Roziewicz (orange814@hotmail.com)

1) A i
2) B Tony Coccitto
3) B (tcoccitto@remierrecruitmentgroup.com)

on Twitter.
~Bill Warren
Benefits Generalist, NCO Financial Systems Inc.
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Empower Your Future Job Fair and

a Great Partnership

| have been a member of the
Buffalo Niagara Partnership for
the last 5 years and am very fond
of it. I've utilized the advertising
department to promote my busi-
ness called Innovative Placements,
which assists individuals with dis-

culture, heritage, and fellow-
ship. It was truly one of the most
uplifting experiences for me ever!

I was in charge of coordinating
the "Empower Your Future Job
Fair" for Niagara Homecoming at
the Niagara Power Vista (and was

abilities in
ment. The Partnerhsip’s re-
sources are invaluable and the
exuberant and professional staff
are to be commended for their
exceptional work!

Buffalo and Niagara Falls are
making a difference to help our
region thrive and go...| assume
you are familiar with Buffalo Niag-
ara Citybration? | was on the com-
mittee for both the Buffalo and
Niagara Homecoming Citybration
weekend. It was an amazing cele-
bration with 1000s of participants,
vendors, and volunteers teaming
together to celebrate all that our
region has to offer in terms of real
estate, employment, arts and

finding employ-

asked to do this only a month
before the event, as we did not
have anyone to run it). Within a
three week period, we ended
up getting almost 40 employers to
participate, had quality job seek-
ers in attendance, and delicious
appetizers, gift basket giveaways,
etc. This was just one of the
events in the line up for last
weekend.

For more information about this
event, visit:
WWW.hiagararises.com.

~Andrea Todaro,
Past Membership Director

PAGE 5

Membership Update

Since BNHRA membership renewals have moved to an annual calendar
date of January 1, 2009, the membership committee has worked very
diligently to encourage BNHRA members to renew their membership. As
a result of our efforts, we are just shy of 600 members and only half
way through the calendar year! Our hope and goal is for our organiza-
tion to boast over 700 members by the end of 2009, our highest number
of members ever! Please help us in our efforts to accomplish this goal
and refer a new member to the BNHRA today. For every 2 people you
refer who join BNHRA, you will get a free dinner! We will be extending
our refer-a-member program until July 31, 2009. In the upcoming
months, the membership committee will also be exploring other incen-
tives for increasing membership and we welcome your feedback and
suggestions.

Congratulations to Ronald Cracchiolo, Insurance Broker of Colonial/
Paul Revere & CWIBS Insurance Brokerage Services. Ronald referred 2
new members who joined BNHRA in June, and he therefore qualifies for
a free BNHRA dinner!

Due to the rapidly changing and evolving Human Resources field com-
bined with the level of economic uncertainty our nation has confronted
over the last several months, | believe that it is particularly important
to maintain your active involvement with BNHRA and utilize all of the
benefits, tools and resources our organization has to offer. Please let us
know how our organization can better meet your needs, as we strive to
Serve the HR Professional and Advance the HR Profession!

~Andrea Todaro
Past Membership Director

BNHRA BOARD OF DIRECTORS

Donna Mostiller
Certification Director

Kimberly Boeheim
Professional Development

Victoria Weise Director
College Relations Director Kathleen Pascucci

Tracy Rozewicz Secretary

Communications/ Marketing
Director

Kimberly Nemeth
SHRM Foundation Director

Simmone Washington
Diversity Director

Tim Finney
Strategic Partnerships Director

Deborah Kmiec
Treasurer

Pamela Nicastro
Governmental Affairs Director

Jaime Moore
Membership Director

Susan Czyrny
Workforce Readiness Director

EVENTS CALENDAR

August 13th (Thursday) - CANCELLED

Bisons Family Picnic—11 am

August 26th (Wednesday)

For more information and events
or to register for an event, visit
our website at www.bnhra.org.

Warm Lakes Estates Social—6 pm

September 16th (Wednesday)
Legal Update Dinner—5:15 pm

October 13th (Tuesday)
Diversity Breakfast—8 am

November 10th

Corporate & Social Responsibility Breakfast—8 am




